
BACKGROUND
Early identification of patient deterioration is 

critical in improving patient outcomes and 

preventing adverse events. The National Early 

Warning Score 2 (NEWS2) is a standardized tool 

developed by the Royal College of Physicians to 

detect clinical deterioration by tracking 

physiological parameters. Timely recognition 

using NEWS2 promotes early intervention and 

escalation of care, especially in high-risk areas 

such as Critical Care and step-down units.

PURPOSE
To evaluate the effectiveness of implementing 

NEWS2 in improving early recognition of 

deteriorating patients and enhancing timely 

clinical response in inpatient settings

METHODS

Setting: Adult inpatient medical –surgical and 

intermediate care units.

Implementation:

>Staff education and training on NEWS2 scoring 

system

>Integration of NEWS2 into electronic health 

record (EHR) for real time alerts.

>Escalation protocols standardized across 

departments

Data Collection:

>Pre and Post implementation Audits

>Tracking of response times and MERT activation

>Staff feedback survey

RESULTS
Once the pilot program is implemented, the 

following metrics will be evaluated:

 Increased Accuracy: How accurately was the 

NEWS2 documented by bedside nurses

 Improved Response: Is there an improved clinical 

response?

 Outcome metrics:

. Is there a reduction in unplanned upgrades?

.Is there a reduction in in-hospital cardiac arrest?

 Staff Satisfaction:
How many nurses reported increased confidence in 

recognizing patient deterioration?

CONCLUSIONS
The Implementation of NEWS@ would hopefully 

improved early identification of deteriorating 

patients and enhanced clinical response times, 

ultimately contributing to improved patient 

safety outcomes.
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